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BCA distributed 
41,000 COVID-19 
Rapid test kits 
through the 
Indonesian Hospital 
Association (PERSI) 
to 30 hospitals 
worth Rp2.6 billion

Equipment and personal protective 
equipment worth Rp12.5 billion 

The costs incurred 
for partnership 
activities with 
regulators and 
other partners 
were to Rp3.2 
billion

Basic food assistance during the COVID-19 Pandemic

Activities: 
Basic food assistance for the welfare of people affected 
by the pandemic.

Benefit recipients: 
Communities around the BCA branch offices in areas 
1 to 12 receiving basic food assistance for a total 
of 21,750 family heads with food packages worth 
Rp2.2 billion. 

Natural Disaster Response

Activities:
Providing assistance to communities affected by 
natural disasters. In 2020, post-disaster recovery 
assistance continued for victims of the Donggala and 
Palu earthquakes that occurred in 2018. Donations 
were made for rebuilding TK Anatapura Lolu School, 
Sigi Biromaru District, Sigi Regency, Central Sulawesi 
Province, Palu, and for buying teaching and learning 
tools in several schools, TK Kartika XXI-18, TK Kartika 
XXI-19, Early Childhood Education (Paud) Kartika 
Kodim 1306/DGL, TK Negeri Satu Atap Petobo and TK 
Antapura Lolu. BCA also made donations to people 
affected by other disasters, including the floods in 
Jakarta and the surrounding areas with costs amounting 
to Rp90 million.

Benefit recipients:
A total of Rp400 million was symbolically handed 
over via video conference on October 14, 2020 to 
the Foundation Head who is also the Principal of the 
TK Anatapura Lolu School, Sigi Biromaru District, 
Sigi Regency, Central Sulawesi Province, Palu. Other 
beneficiaries included TK Kartika XXI-18. TKK Kartika 

XXI-19, Early Childhood Education (Paud) Kartika 
Kodim 1306/DGL, TK Negeri Satu Atap Petobo. The 
Jakarta flood donation beneficiaries included people 
affected by the floods in Karawang and East Jakarta. 

Bakti BCA for the Environment
Indonesia has one of the highest biodiversity systems 
in the world. However, human activities and climate 
change now pose a threat to this biodiversity 
ecosystem. To help address this, BCA actively 
participates in preserving biodiversity through its social 
and environmental responsibility (SER) activities in the 
environmental sector. 

Collaborating with BOSF in
support orangutan conservation.

Orangutan Conservation  

Activities:
Running an orangutan conservation program, for one 
of the endemic fauna of Kalimantan that is protected by 
law. Since 2012, BCA has collaborated with the Borneo 
Orangutan Survival Foundation (BOSF) to support their 
rescue, rehabilitation and release (reintroduction) 
efforts.

During 2020, the program was carried out by providing 
rehabilitation assistance, covering the provision of food, 
logistics, medicine, medical equipment, enrichment 
tools (honing orangutan skills and fighting power), and 
laboratory tests. To support the orangutan caregivers 
and administrative staff health in the orangutan 
conservation area, BCA provided 8,000 surgical masks 
to the Borneo Orangutan Survival (BOS) Foundation in 
Samboja Lestari and Nyaru Menteng. Total donations 
for orangutans and their habitat conservation in 2020 
amounted to Rp450 million.
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Orangutan conservation activities have had a positive 
environmental and social impact, by providing clean 
water, fresh air, and protection against soil erosion, 
floods and landslides, and by ensuring the necessary 
ecosystem functions including disaster and risk 
reduction and climate regulations are in place, on a 
local and global scale.  On the social and economic life 
side, these activities contribute to providing people 
with alternative livelihoods.

Benefit recipients:
31 orangutans were rehabilitated and are waiting to be 
released back into their habitat.

Turtle Conservation

Activities: 
Implementing a turtle conservation program in 
Banyuwangi, in collaboration with the Sea Turtle 
Foundation (BSTF). Apart from conservation, these 
activities also include assistance in maintaining the 
semi-natural hatchery nests, and raising awareness in 
the Banyuwangi people about the importance of the 
turtle ecosystem in the chain of life.

The turtle conservation activities have had a positive 
impact on the environment and society. Turtles can be 
saved from predators and the communities welfare 
has improved by making the turtle conservation areas 
tourist sites. This activity has had a direct economic 
impact on the communities through providing 
homestays and selling souvenirs. By the end of 2020, 
the total donation for turtle conservation activities 
amounted to Rp105 million.

Benefit recipients:
100 turtle egg nests were successfully relocated saving 
thousands of eggs. 8,909 eggs were successfully hatched 
and all the young turtles successfully released.

BCA’s support for the Fishermen program

Activities:
Providing donations to fishermen who need it and 
helping them acquire new quality boats, as well as 
environmentally friendly fishing gear. It is hoped that 
this assistance will encourage the fishermen to go to 
sea and drive the wheels of the Indonesian economy 
during the COVID-19 pandemic, through the fishing 
industry.

Benefit recipients:
Donations of Rp280 million were disbursed through 
BenihBaik.com to Fishermen for 4 new ships.

Supports turtle conservation in
Banyuwangi with BSTF.

Mangrove Tree Rehabilitation

Activities: 
Rehabilitating mangrove trees through the NEWtrees 
program initiated by WWF Indonesia to help reduce 
abrasion along the Ujung Kulon Peninsula located in 
Java, where only a stretch of 1.3 km remains. 

BCA is continuing to educate communities on the 
benefits of mangrove planting and it is hoped that this 
planting program will not only have a positive impact 
on the environment, but also create a community 
spirit and open up alternative source of income for the 
communities.

Benefit recipients:
In 2020, Mangrove tree planting reached 27,918 
trees, covering an area of 12 ha. 14,700 of the trees 
survived, and potentially absorbing emissions of 
31.7 tons of CO2e emissions per year. 10 mangrove 
planting technical teams in Laban, and 20 bamboo 
garden owners in Ujung Jaya village, as well as groups 
comprising the communities and village governments 
are provided with the mangrove seedlings. 
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Restoration of Peat Areas

Activities:
BCA also provided support for the restoration of peat 
areas affected by forest and land fires. A total of 2,100 
endemic plant seedlings were planted in a 6 ha area in 
the Giam Siak Kecil - Bukt Batu peat area in Sepahat 
Village, Bengkalis Regency, Riau. It has been estimated 
that this will help absorb 8.0 tons of CO2e emissions per 
year. 

Support for sustainable peat management to prevent 
fires was also given to the village, sub-district, and 
Bengkalis district governments. 

Benefit recipients:
The peat areas affected by forest and land fires in the 
Giam Siak Kecil - Bukit Batu peat area in the Sepahat 
Village area, Bengkalis Regency, Riau. This Restoration 
activity also involved the Fire Care Community (MPA) 
group, providing them with economic, social and 
ecological benefits, in a balanced, inclusive, and 
sustainable manner for the community.

Environmentally Friendly Culture

Activities:
Socializing an environmentally friendly culture to 
employees by creating a green office. 

Several activities have helped support an 
environmentally friendly culture at the Head Office and 
Branch Offices including:
1. 	 Activating the Agents of Change in implementing 

an environmentally friendly culture. They represent 
the work units in head office, regional offices, 
branch offices throughout Indonesia, as well as 
in the subsidiaries. A Sharing knowledge event 
was held in 2020 with the theme “Becoming an 
Environmentally Friendly Consumer”.

2.	 Conducting “Caring for the Earth Actions”, including 
conserving electricity and water, reducing paper, 
plastic and waste, reducing the use of styrofoam, 
participating in Earth Hour, growing plants, and 
other environmental movements.

3.	 Calling for an environmentally friendly movement 
through internal communication media and 
corporate social media. This activity was carried out 
seven times with the theme of saving water, earth 
hour, earth day, green Ramadan, environment day, 
mangrove day and orangutan day.

Benefit recipients:
More than 200 BCA employee agents of change from 
100 offices/work units throughout Indonesia.

Restoration of burned peat forest 
areas with Masyarakat Peduli Api 
(MPA).

Excellent Business Solutions [203-2]   

Through the Excellent Business Solutions Pillar, BCA 
supports community empowerment by increasing 
their economic capacity so that they can develop 
independently. In this program BCA collaborates 
with MSMEs, rural communities, and community 
empowerment groups. The program activities include 
developing the villages’ potential through creative 
economy and synergizing MSMEs through the use of 
banking services. By the end of December 2020, BCA 
had assisted 12 villages. 


